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Accessibility and Digital Inclusion



A solvable design challenge that drives innovation

“Stairs make the building 

inaccessible, not the wheelchair”

Disability is a complex phenomenon, reflecting the interaction between features of a person’s 
body and features of the society in which he or she lives.

- World Health Organization



DISABILITY 

≠

PERSONAL HEALTH 
CONDITION

DISABILITY 

=

MISMATCHED 

HUMAN 

INTERACTIONS





Why Microsoft inclusive 
design?

Empower every person and 

every organization on the 

planet to achieve more.

There are 7.4 billion people 

in the world.  Each unique.

Our ambition is to create 

products that are physically, 

cognitively, and emotionally 

appropriate for each of them.  

It starts with seeing human 

diversity as a resource for better 

designs.

Culturally, the method is aligned 

to multiple attributes including 

a growth mindset.



3 principles of 
inclusive design

1

2
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Recognize Exclusion
exclusion happens when we solve 

problems using our own biases

Learn from Diversity
human beings are the real experts in 

adapting to diversity

Solve for one, Extend to many

by focusing on what's universally 

important to all humans



Types of disabilities



TEXTO

Exclusion Examples



Xbox Adaptive 
Controller

It was an amazing experience to 

hand me back the controller I 

never thought I’d ever hold again. 

The whole gaming industry needs 

to take a lesson and understand 

that a large minority of gamers 

have a disability.

Vivek Gohil
Gamer









Inclusive Culture at Microsoft come from both the 
top down with support from senior leadership and 
bottom up our employees 

“We will focus on designing and 
building products that our customers 
love and that are accessible to everyone 
and built for each of us.”
- Satya Nadella, CEO, Microsoft

Senior Leadership Employees are the Experts Hackathons



…in how we hire and design 

our products

…in how we communicate with 

our customers and partners

…to what we commit to 

delivering

…in our approach

“NOTHING ABOUT US WITHOUT US”

Partnering with internal and external stakeholders to create products that work for everyone.



Vision Hearing Physical Cognition Inclusive Design 

Features

• Narrator/Braille 

Beta 

• Magnifier

• Color Filters 

• High Contrast

• SeeingAI

• Closed Captions

• Stream

• Translator

• Mono Audio 

• Visual Notifications

• Eye Control

• Sticky, filter, and 

toggle keys 

• On Screen 

Keyboard

• Dictation

• PowerPoint 

Designer 

• Learning Tools, 

Read Aloud, and 

Reading Mode

• Quiet Hours

• Turn Off 

Notifications

• Editor

• Inking

• Researcher

• Windows Hello

• Tell Me

• Word Prediction

• Text Suggestions*

Support articles for all features can be found at: aka.ms/microsoftaccessibilityfeatures

*coming in next build 

https://sway.com/vAdiAMXOJEQGVbqX


Vision
Braille in Narrator Beta 

• Windows 10 narrator supports braille displays from over 25 
manufactures 

✓ A braille keyboard can be used for entering commands or entering text in contracted or uncontracted 
braille 

• In the Fall Creators update, we also added the highly requested ability 
to perform keyboard shortcuts like Ctrl+S or Alt+Tab via commands on 
a braille keyboard

Link to braille support in narrator user guide

https://support.microsoft.com/en-us/help/4004263/windows-10-narrator-using-with-braille


Magnifier
Magnifier





High ContrastHigh Contrast



HearingClosed Captions



StreamStream



Microsoft TranslatorMicrosoft Translator





On Screen Keyboard



Dictation





CognitionLearning Tools, Read Aloud, and Reading Mode



Turn off NotificationsTurn Off Notifications





InkingInking





TD Bank

By using Office 365 and 

Windows 10, we’re making it 

simple for our employees to 

create inclusive content for each 

other and for our customers, 

opening a new world of 

opportunity.

Julie Branscombe
Senior Inclusion and Diversity Lead, ​ 

TD Bank Group​



TOGETHERWE ARE MORE!Let’s Connect

@rimatswagner
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