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Why this Matters to Microsoft

A solvable design challenge that drives innovation

“Stairs make the building
(naccessible, not the wheelchair”

By Design

Disability is a complex phenomenon, reflecting the interaction between features of a person’s
body and features of the society in which he or she lives.

- World Health Organization
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Disability in the Modern World

Estimated number of
People with Disabilities WW 6 Areas of Disability Q

70% of Disability is Invisible Q)

Unemployment rate for ;
People with Disabilities as Any of us can be affected Q)
compared to People :
without Disabilities




Why Microsoft inclusive
design’?

Empower every person and
every organization on the
planet to achieve more.

There are 7.4 billion people
in the world. Each unique.

Our ambition is to create
products that are physically,
cognitively, and emotionally
appropriate for each of them.

It starts with seeing human
diversity as a resource for better
designs.

Culturally, the method is aligned
to multiple attributes including
a growth mindset.




3 principles of

inclusive design

Recognize Exclusion

exclusion happens when we solve
problems using our own biases

Learn from Diversity

human beings are the real experts in
adapting to diversity

Solve for one, Extend to many
by focusing on what's universally
iImportant to all humans
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Exclusion examples

Microsoft



Xbox Adaptive
Controller

It was an amazing experience to
hand me back the controller |
never thought I'd ever hold again.
The whole gaming industry needs
to take a lesson and understand
that a large minority of gamers
have a disability.

Vivek Gohil

Gamer



Editor was inspired by the plain language initiative

speakers make mistakes
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Search was inspired by people who are blind
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Learning Tools were inspired by people with learning
disabilities

Glaciers, lakes, or rivers.




“We will focus on designing and
building products that our customers
love and that are accessible to everyone

and built for each of us.”
- Satya Nadella, CEO, Microsoft

Senior Leadership

—

Employees are the Experts

es Geography

of Earth’s landforms is called physical geogr
s can be mountains and valleys. They can als
akes or rivers. Landforms are sometimes calls
eatures. It is important <for students to know
:al geography of Earth>. The seasons, the

re and all natural processes of Earth affect <w
> able to live>. Geography is one of a combin:
<that people use to decide <where they want 1

cal features of a region are often rich in resou
1ation, mountain rages become natural border
t areas. In the U.S., major mountain ranger ar
vada, the Rocky Mountains, and the Appalact

er sources also influence <where people settle
ed water to drink. They also need it

Hackathons




Our Values

AR + —_ + N

Inclusive Transparent Accountable
...in how we hire and design ...iIn how we communicate with ...to what we commit to
our products our customers and partners delivering
$ Humble >

...In our approach

“NOTHING ABOUT US WITHOUT US”

Partnering with internal and external stakeholders to create products that work for everyone.
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Vision Hearing Physical Cognition Inclusive Design
Features
* Narrator/Braille * Closed Captions * Eye Control * Learning Tools, * Windows Hello
Beta « Stream « Sticky, filter, and Read Aloud, and * Tell Me
« Magnifier » Translator toggle keys Reading Mode » Word Prediction
« Color Filters * Mono Audio * On Screen * Quiet Hours * Text Suggestions*
* High Contrast » Visual Notifications Keyboard * Turn Off
« SeeingAl » Dictation Notifications
* PowerPoint  Editor
Designer * Inking

 Researcher

Support articles for all features can be found at: aka.ms/microsoftaccessibilityfeatures
*coming in next build



https://sway.com/vAdiAMXOJEQGVbqX

Braille in Narrator Beta

«  Windows 10 narrator supports braille displays from over 25
manufactures

v" A braille keyboard can be used for entering commands or entering text in contracted or uncontracted
braille

- In the Fall Creators update, we also added the highly requested ability
to perform keyboard shortcuts like Ctrl+S or Alt+Tab via commands on
a braille keyboard

Link to braille support in narrator user guide



https://support.microsoft.com/en-us/help/4004263/windows-10-narrator-using-with-braille

Magnitier

Settings

2 Home

Find a setting [

Ease of Access

2 Narrator

I @\ Magnifier

- Color & high contrast

Closed captions

Keyboard

O Mouse

l» Other options

Magnifier

Make part or all of your screen bigger, so you can see things better.

Turn on Magnifier

@D orf

Magnification zoom level

- 100% +

Magnifier options

Zoom level increments

‘ 100% (default) v

|:| Start Magnifier after sign in

|:| Start Magnifier automatically before login for all users
|:| Invert colors

Enable bitmap smoothing

D Collapse to magnifying glass icon

Magnifier mode

] Full screen v

Tracking options

Follow mouse pointer
Follow keyboard focus
|:| Follow text insertion point

Follow Narrator cursor

B Microsoft  Office

200%  Views v

Windows

Surface

Conformance

Xbox Deals Support More v

Public Policy Assistive Technologies Support Feedback

Microsoft accessibility

There are no limits to what people can achieve when technology reflects

the diversity of everyone who uses it.

ﬂ O Type here to search

4 Jmy

O

committed to accessibility

The
Trat
sen

n achieve when technology reflects the diversity of everyone who u
usion aren't just built into our culture. They're reflected in products

® ilities.
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Closed Captions

Draw  Design

Transitions.

Animations
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Stream

i Stream

Welcome back, Marc

FOLLOWED CHANNELS
) Product Launch Videos ¢ . Promotional Content
[ ) - =)
~ v S

TRENDING

> D) 4 .
|k|m 0:06 / 2:26

Transcript

00:06

00:08

00:13

00:17

00:20

00:23

00:29

Q_ Search transcript

Uploading videos with microsoft stream is

easy and anyone can do it you can find the upload
button in the top of any page

are just drag-and-drop new videos to one of your
groups or channels,

Select video files from your local computer device

all your files uploading you can fill out the title and
description

for your video this is the metadata that will make your
video easier to find type in

the time codes of interesting points in the video to
make a simple table of contents.

2= Auto-scroll on



Microsoft Translator
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Windows 10 Eye Gaze
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On Screen Keyboara
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Dictation
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PowerPoint Designer

1 ' 0 ! 1 ! 2 3 ! < ' 5 ' >

Design |deas v X

Stop sugaesting ideas until | restart PowerPoint

Click to add
title
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Learning Tools, Read Aloud, and Reading Mode

[} William @ Microsoft v = Quick Notes

Learning Tools Immersive Reader R
creates a reading experiencethat
adds accessibility and

comprehension for learners of all

ages and abilities.



Turn Off Notifications

Settings

&

Home

Find a setting

System

]

Display

Notifications & actions

Notifications

Get notifications from apps and other senders

@ on

| =

Notifications & actions

O]

[(m)

X

Power & sleep

Battery

Storage

Tablet mode

Multitasking

Projecting to this PC

Shared experiences

Remote Desktop

About

Show notifications on the lock screen

@ on

Show reminders and incoming VolIP calls on the lock screen
@ on

Hide notifications when I'm duplicating my screen

@D off

Show me the Windows welcome experience after updates and
occasionally when | sign in to highlight what's new and suggested

@ on

Get tips, tricks, and suggestions as you use Windows

@ on

Get notifications from these senders

Select a sender to see more settings. Some senders might also have
their own notification settings. If so, open the sender to change
them.

Alarms & Clock 0 On
On: Banners, Sounds

Audio @ on

On: Banners, Sounds

Automatic file downloads Q On
On: Banners, Sounds

AutoPlay 0 On

On: Banners, Sounds




Fditor

Documentl - Word

Developer Dictation Help P Search

o i o — i [ ]
v - A = = e = 3= A .
- = ¢ = = = &€ ¥ 4 T < AaBbCcDc| AaBbCcDc AaBbC¢ AaBbCcl /—\
aty A = = = — . Pro'tect T MNormal | TNoSpac.. Heading1 Heading2
& % M = = — = = =" E
[k} Paragraph = Protection Styles

Madeleine Albright

In 1996, just as the Honorable Madeleine Korbelova Albright was confirmed as secretary of State—the
country’s first woman to hold that post—revelations came to light that her Czech parents, neither of
whom were living by then, had been born Jews.

Josef and Anna (née Spieglova) Korbel converted to Catholicism in 1941, when Josef was working for the
exiled Czech govermeift in London. The information, which Albright learned of just a few months before
it was made public, raised many questions: Why had her parents converted, and why had they never
told her?

Albright currently serves as chair of Albright Stonebridge Group and as a professor of International
Relations at Georgetown University's School of Foreign Service. In May 2012, she was awarded the
Presidential Medal of Freedom by U.S. President Barack Obama. Secretary Albright also serves as a
director on the board of the Council on Foreign Relations.
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Allday  Across devices  For a life time
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TD Bank

By using Office 365 and
Windows 10, we're making it
simple for our employees to
create inclusive content for each
other and for our customers,
opening a new world of
opportunity.

Julie Branscombe

Senior Inclusion and Diversity Lead,
TD Bank Group




Let's Connect
Linked m @rimatswagner
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Ricardo Wag ner @ =. Microsoft
Milcrosoft Accessibility Lead - Canada

Oakville, Ontario, Canada - 500+ connections - Contact info

@5 Microsoft
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