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About CNIB 
Established in 1918, CNIB provided food, 
clothing, residences and library services to 
blinded veterans and other Canadians living 
with vision loss. Our organization has evolved 
over the last 100 years; in addition to charitable 
programs – such as advocacy, research, Shop 
CNIB and client support – CNIB is now the 
primary provider of vision rehabilitation in New 
Brunswick. 

In recent years, increased funding from the 
provincial government has allowed CNIB to 
provide essential services under a new name: 
Vision Loss Rehabilitation New Brunswick.  In 
collaboration with our heath care partners, our 
team of skilled, dedicated vision rehabilitation 
professionals work with New Brunswickers of all 
ages to enhance independence, safety, mobility 
and quality of life.  

Through our charitable foundation, CNIB is 
also committed to offering a range of CNIB 
Foundation Programs, that are entirely 
dependent on charitable funding that 
complement and enhance our rehabilitation 
services. These programs focus on improving 
quality of life for individuals with sight loss and 
creating a more inclusive, barrier-free society. 

In 2018, we are proud to begin our second 
century – and we look forward to continuing 
to work closely with those we serve, as well 
as with community organizations, health care 
providers, government and other stakeholders 
to create a future in which every New 
Brunswicker with sight loss has the opportunity 
to fully participate in life.
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COMMUNITY PARTNERSHIPS 

Building bridges, connecting people to 
services, and working toward a common goal 
Throughout New Brunswick, CNIB is focusing 
on strengthening partnerships with community 
organizations, health care providers, educators 
and seniors groups to better connect people 
who are blind or partially sighted with the 
supports and services they need to help them 
achieve their goals. 

In 2017-2018 CNIB participated in the New 
Brunswick Association of Optometrists’ annual 
general meeting, attended the Diabetes 
Educators and Licensed Practical Nurses 
conferences and highlighted important 
issues related to disability and aging at 
several community consultations held across 
the province. In addition, CNIB specialists 
participated in wellness events, employment 
fairs and information sessions, delivering 
hundreds of hours of public education. 

CNIB continues to be a key partner in a 
provincial program offered by Departments of 
Health and Social Development that provide 
intensive rehabilitation to at risk seniors being 
discharged from hospital. Working closely 
with health care providers from the Extramural 
program and Home Support organizations, 
CNIB specialists provide essential services to 
seniors with sight loss who need assistance 
to live safely at home. CNIB is playing an 
important role in the provinces Home First 
strategy and raising awareness of the impact of 
vision loss – leading to an increase in referrals 
and better outcomes for New Brunswick’s aging 
population. 

CNIB’s annual youth retreat helps young people 
prepare for the future. 

With a renewed focus on supporting youth 
and working age individuals, CNIB has 
strengthened relationships with several 
employment organizations including CCRW, 
Options, Neil Squire Society and regional 
offices of the Department of Post-secondary 
Education, Training and Labour. Working in 
collaboration with APSEA (Atlantic Provinces 
Special Education Authority) and specialists 
in the Francophone school system, we are 
also assisting young people to gain the 
independence, confidence and skills to 
successfully transition to adulthood. 

Special thanks to United Way 
Central NB Inc. and United 
Way of Greater Moncton & 
Southeastern NB Region Inc. for 
supporting CNIB in helping kids 
be all they can be!



VISION LOSS REHABILITATION NEW BRUNSWICK 

Recognizing the impact of sight loss on the aging 
population and the importance of supporting individuals 
who have a disability and their families, the provincial 
government is working with CNIB to provide essential 
service for people who are blind or partially sighted. 

With multi-year funding from the Departments of Social 
Development and Health, CNIB (through Vision Loss 
Rehabilitation New Brunswick) is better able to serve the 
growing number of New Brunswickers with sight loss who 
need training, resources and support to live independently 
and safely in their homes and communities. 

Working closely with Ophthalmologists, Doctors of 
Optometry and other health care professionals, our 
specialists work with individuals of all ages so they can live 
the life they choose. 

Low Vision Services 
Being able to read again after losing sight can 
be life changing. Our certified specialists: 

provide information about eye diseases 
and explain how they affect vision in an 
easy-to-understand way 
teach how to use lighting and colour 
contrast to maximize remaining vision 
demonstrate low vision aids like 
magnifiers and telescopes and provide 
instruction on using them for everyday 
tasks such as reading the newspaper, 
watching TV and identifying signs 

Adjustment to Vision 
Loss Counselling 
Counselling is critical for people coming to 
terms with their vision loss, understanding and 
dealing with their emotions and accepting the 
support and training that will allow them to live 
independent, active lives. Services include: 

a structured eight-week Adjustment to 
Vision Loss group program, facilitated by 
a trained professional, to help individuals 
adjust to the social and emotional impact 
of vision loss 
one-on-one counselling and/or referral to 
other mental health supports 
connection to community programs, 
financial subsidies and other helpful 
resources 

1,890 New Brunswickers 
received vision rehabilitation 
services in 2017-2018

Recognizing the impact of sight loss on the aging 
population and the importance of supporting individuals 
who have a disability and their families, the provincial 
government is working with CNIB to provide essential 
service for people who are blind or partially sighted. 

With multi-year funding from the Departments of Social 
Development and Health, CNIB (through Vision Loss 
Rehabilitation New Brunswick) is better able to serve the 
growing number of New Brunswickers with sight loss who 
need training, resources and support to live independently 
and safely in their homes and communities.

Working closely with Ophthalmologists, Doctors of 
Optometry and other health care professionals, our 
specialists work with individuals of all ages so they can live 
the life they choose.
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Orientation & 
Mobility Instruction 
Learning to travel safely with vision loss is an 
essential skill for independence. Our certified 
specialists: 

teach safe and comfortable ways to walk 
with a sighted person 
show how to navigate a home safely and 
independently 
provide information and instruction on 
different types of white canes 
teach way-finding skills, including 
how to use landmarks and crossing at 
intersections 
teach how to use public transportation 
provide information on guide dogs and 
guide dog preparation 
demonstrate how to use accessible GPS 
apps that assist with orientation and 
locating points of interest 

Over 70% of the people 
we serve are seniors. New 
Brunswick’s aging population 
means an increase in sight 
loss. CNIB plays an important 
role in the province’s aging 
strategy. 

Independent Living 
Skills 
Our certified specialists teach the skills 
needed to accomplish everyday activities 
independently and safely. Instruction includes: 

techniques for meal preparation, from 
pouring a cup of coffee to using household 
appliances and cooking a full course meal 
organization and labeling techniques to 
easily locate and identify household and 
personal items, such as medications and 
money 
demonstration of large print braille, audio 
and assistive technology products (cell 
phones, tablets, computers) for reading, 
communication and storing information
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MEET AARON BOULANGER 

Aaron is one of 500 athletes from 18 nations competing at the Invictus Games in Australia. His sighted 
guide stands behind him, giving Aaron verbal cues of how to position his arrow-holding hand. 

Boulanger to represent Canada at Invictus Games 
Aaron Boulanger will be competing in archery 
and indoor rowing, as part of Team Canada at 
the 2018 Invictus Games in Sydney, Australia in 
October. It will be the first time the 28-year-old 
Oromocto resident is competing in both sports. 

Five years ago, representing Canada at an 
international sporting event would have been 
unthinkable. While stationed in Victoria, BC 
with the Royal Canadian Navy, a brain tumour 
created a build-up of spinal fluid around Aaron’s 
optic nerves, causing him to lose his sight. 

Aaron was medically released from the Navy 
and returned to his hometown of Oromocto, 
NB to begin cancer treatment and vision loss 
rehabilitation. With help from CNIB and Vision 

Loss Rehabilitation New Brunswick, Aaron 
spent the next several years adjusting to life 
without sight, learning how to travel safely 
and independently with a white cane, how to 
use assistive technology, as well as tips and 
techniques for independent living. 

“The programs at CNIB helped give me my 
confidence back,” says Aaron. “I feel confident 
and independent doing tasks that I didn’t feel 
comfortable doing before.” 

Aaron’s going to need that confidence at the 
Invictus Games, an international adaptive 
multi-sport event created by Prince Harry, 
where wounded, injured or sick armed services 
personnel and their associated veterans take 
part in a variety of sports. 

MEET AARON BOULANGER
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Prior to training for the Games, Aaron had 
little experience with either rowing or archery. 
When he was selected for Team Canada, he 
was provided a list of sports to choose from. 
He selected the two because they seemed like 
sports he could do without sight and wanted to 
learn something new. Aaron was also excited 
to return to the physical shape he was in 
before gaining weight from his chemotherapy 
treatments. 

The rowing competition does not take place 
in water, but happens on an indoor rowing 
machine, which Aaron’s been training regularly 
for at his local gym. His approach to archery is 
more creative. His team assembled a podium 
for him to balance his bow-holding arm on, 
while his sighted guide – who’s also his father – 
stands behind him, giving Aaron verbal cues of 
how to position his arrow-holding hand. 

Aaron trains for the rowing component of the 
Invictus Games on an indoor-rowing machine at 
his local gym. 

He recalls impressing onlookers with his 
archery abilities at a recent training camp, 
noting that it was “pretty funny” to hear gasps 
as his arrow hit the bullseye. 

Aaron’s mother, father and brother will be 
cheering him on in Sydney – the expenses 
covered by the Invictus Games. They’re excited 
to spend time in Australia, go to amusement 
parks and possibly do a safari tour together. 

Aaron says the best advice for people who lose 
their vision is to keep going and be positive. 
“You’ll come out on the other side better than 
when you went in,” says Aaron. “My situation 
was terrible, but now I get to represent my 
country in Australia and compete in the Invictus 
Games – it’s been a good ride.” 

Invictus means “unconquered” 
in Latin.
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MEET IRIS PAGE 

Frederictonian adjusting to life with sight loss 
At 85 years old, Iris Page doesn’t let anything 
hold her back. 

Just two years ago Iris moved to New 
Brunswick to be closer to her son. She had 
known for many years that she had a hereditary 
form of age-related macular degeneration 
(AMD) but it was only after she moved that 
she began to experience sight loss resulting 
from this progressive eye disease. AMD affects 
central vision so while Iris does have some 
peripheral vision remaining, she describes her 
environment as “always appearing misty.” 

Iris reached out to CNIB and received 
assistance from Vision Loss Rehabilitation 
New Brunswick to help her remain independent 
in her home. The Independent Living Skills 
Specialist placed markers on her microwave 
and stove, allowing her to be self-sufficient in 
her kitchen. The Low Vision Specialist helped 
Iris learn to use a Closed Circuit Television 
(CCTV) for reading. Referring to the CCTV, 

which has a camera that magnifies anything 
placed under it, Iris says “it changed my life 
overnight”. 

But Iris was still looking for more. New to 
the province and to her vision loss, she was 
searching for opportunities to make new friends 
and get out of the house. She became a CNIB 
volunteer and founded a peer support group in 
her city. The aptly named Coffee & Chat group 
meets monthly at the Fredericton Public Library 
providing participants, like Iris, access to a 
network of people who have sight loss, as well 
as a forum to discuss challenges, share ideas 
or simply enjoy a cup of coffee and know they 
are not alone in their journey. 

“It’s such a comfort to know that CNIB is there 
for me to talk to, no matter what the problem 
is,” says Iris. “I know that CNIB will be there 
if my vision gets worse and I need more help 
– this reduces my anxiety down to zero.” She 
encourages anyone newly diagnosed with an 
eye condition to reach out to CNIB and “to take 
a big deep breath, it gets better”.

MEET IRIS PAGE
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Centennial Celebration 
March 2018 marked a Century of Change for 
CNIB and gave us an opportunity to celebrate 
our 100th birthday with our volunteers, clients, 
supporters and friends.  

On February 8, 2018, CNIB joined CCB 
Saint John chapter for a birthday party and 
White Cane Week Celebration at the Saint 
John YMCA. YMCA members were given 
an opportunity to use the walking track while 
blindfolded and assisted by a sighted guide. 
Visitors also enjoyed birthday cake and 
seeing artifacts from CNIB’s history. 

Our official Centenary Celebration was held 
at Government House in Fredericton on 
March 21, 2018.  Over 100 people gathered 
to reflect on CNIB’s history in New Brunswick 
and recognize the people who played a role 
in making us who we are as an organization 
today. 

The City of Moncton recognized CNIB’s 
100th birthday on May 16th with a flag raising 
ceremony at City Hall. CNIB clients, staff 
and volunteers joined the Mayor and City 
Councillors to raise the CNIB Centenary Flag 
and acknowledge CNIB’s role in supporting 
blind and partially sighted people living in 
Moncton and Southeast New Brunswick. 

Century of Change 
Award Recipients 
Aaron Cooper 
Aloke Chatterjee 
Anthony Knight 
Arline Hachey 
Bob Lockhart 
Brad MacPherson 
Brenda Jardine 

Derek Ness 
Edna Bradley-Carr 
Ethel Allain 
Dr. Jeff Palk 
Marian Zaichkowski 
Paul Polley 
Robert McCoy



VOLUNTEERS 

Recognizing those who 
generously give their time and talents 
Without the support of volunteers, CNIB would 
not be able to achieve our mission. Volunteers 
deliver programs, help in the office, share 
knowledge and skills, provide leadership, and 
play an essential role in raising funds in their 
communities. 

In 2017, CNIB began a partnership with the 
Oulton College Optician Program to provide 
volunteer opportunities for students who wished 
to become Vision Mates. Every Friday morning 
throughout the school year, pairs of students 
visited nine CNIB clients and provided sighted 
assistance in their home or community. The 
partnership was a great success and planning 
is already underway for the year ahead. 

As part of their #TransformNB Community 
Service Days, CNIB engaged staff and student 
volunteers at NBCC to provide sighted guide 
to clients for outdoor leisure activities. NBCC 
joined us at the Dobson Trail in Riverview, 
O’Dell Park in Fredericton and one staff even 
made a video of our tandem bike to be used 
to promote that program. This is one of the 
reasons why CNIB was pleased to recognize 
NBCC with the Community Partner Award for 
2017-2018. 

NBCC volunteers joined CNIB staff and clients 
as we hiked the trails in O’Dell Park…in the rain!
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Local businesses, such as Cooperators 
Insurance and Wawanesa, also gave their staff 
the opportunity to give back and assist CNIB 
clients dwith recreation activities and office 
duties. 

Every year, CNIB recognizes two outstanding 
volunteers for going above and beyond. In 
2017, CNIB established the Randy Award in 
memory of Randy Frizzell, an exceptional man 
who touched the lives of many people. Randy 
didn’t let his sight loss hold him back from 
embracing life and this award captures his 
passion, commitment and generosity in giving 
back to his community through his volunteer 
work. 

At the annual meeting in October 2017, Paul 
Polley was presented with the first ever Randy 
Award. Paul, a CNIB Board member and Peer 
Support facilitator, is committed to raising 
awareness of CNIB services and has helped 
many people adjust and adapt to sight loss so 
they can continue to be independent to do the 
things they love to do. 

Randy Award winner Paul Polley with the family 
of Randy Frizzell. 

Vision Mate, Abby MacRae, was honoured for 
her volunteer work with CNIB at Government 
House by the Lieutenant-Governor of New 
Brunswick, Jocelyne Roy Vienneau and CNIB’s 
Jim Noseworthy. 

As in previous years, CNIB also presented 
the Outstanding Volunteer Award. This award 
recognizes exceptional service; defined as 
consistent, selfless giving of time and effort to 
improve the quality of life of individuals who 
are blind and partially sighted. In 2017, Abby 
MacRae, Vision Mate, received this award for 
her passion and dedication to helping people 
and making a difference in their lives. 

In 2017-2018, 126 volunteers 
helped CNIB better serve people 
with sight loss in communities 
across New Brunswick.
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FOUNDATION PROGRAMS 

CNIB offers a range of programs that focus 
on improving quality of life for individuals who 
are blind or partially sighted, and creating a 
more inclusive, barrier-free society. These 
programs are offered at no cost or little cost 
to participants, thanks to the generosity of our 
donors. 

Children and Youth Programs 
Peer support, camp experiences and a safe 
space to talk are all part of creating a place 
where kids can just be kids. The focus is on 
fun and friendship but includes learning about 
self-advocacy, developing leadership skills, and 
getting better prepared for the future. In July 
2017, sixteen youth aged 15-23 attended the 
annual youth retreat in PEI. 

Craft classes in Fredericton are a great way to 
meet new people. 

In 2017-2018, 347 people took 
part in one or more of the many 
programs offered throughout the 
province. 

Vision Mate Program 
When individuals need sighted assistance to 
do things that are important to them, CNIB 
can provide specially-trained volunteers to 
offer companionship and help with day-to-day 
tasks. That might include enjoying recreation 
activities, shopping, going to appointments or 
just having a chat or reading the mail. 

Peer Support Programs 
Meeting others who understand and sharing 
similar experiences is an essential part 
of adjusting to vision loss. That’s why it’s 
important for individuals with sight loss to have 
opportunities to connect one-to-one and or 
attend in-person or phone peer support groups.  
This year CNIB was pleased to introduce 
two new volunteer-led group programs in 
partnership with the public libraries in Saint 
John and Fredericton. 

Recreation Programs 
Social and recreational activities provide a 
place for individuals with sight loss to connect 
with others who have similar interests and 
discover or rediscover hobbies. From self-
defence, cultural events, painting and biking 
to a love of books, walking and movies, CNIB 
is working with partners in many communities 
to provide inclusive opportunities for those we 
serve. 

CNIB has partnered with Savage’s Bicycle 
Centre in Fredericton and LaBikery in Moncton 
to offer tandem biking to anyone who would 
like to give it a try.  For those who do not 
have a partner, CNIB can help find and train a 
volunteer bicycle pilot.
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Technology 
Technology is life changing for someone who 
has sight loss and learning to use it to its full 
potential can mean overcoming barriers to 
communication, travel, education, employment 
and independent living. Through information 
sharing at regular group programs like Tech 
Talk and one-on-one training from CNIB 
specialists, people all over New Brunswick are 
gaining the skills, knowledge and confidence to 
access all that technology has to offer. 

Career and 
Employment Services 
CNIB works in partnership with several 
community-based employment organizations 
and the Department of Post-secondary 
Education, Training and Labour (DPETL) to 
provide specialized services to individuals 
who are blind or partially sighted and are 
attending post-secondary school or looking for 
employment. 

Services include workplace/educational 
assessments, sensitivity training, assistive 
technology, and crisis intervention. CNIB, 
along with its partners, connect CNIB clients 
to employment-related supports including 
funding for assistive technology, employment 
counselling, pre-employment preparation, skill 
development/ on-the-job training programs, and 
job search assistance. CNIB also works with 
New Brunswick Employer Support Services 
(NBESS) to encourage the hiring of individuals 
who have a disability living in New Brunswick. 

In 2017-2018, CNIB provided 
employment assistance services 
to 95 New Brunswickers.
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PHILANTHROPY 
Every dollar raised and each donation received helps 
us to build and expand our charitable programs in 
communities across New Brunswick. By supporting 
CNIB, donors make a significant difference in the 
lives of individuals with sight loss in each corner of 
the province – and many communities in between. 

Dining in the Dark continues to be CNIB’s signature 
community driven fundraising event.  In March 2018, 
Dining in the Dark Fredericton was part of our 100 
years celebration and many new guests joined us to 
welcome CNIB’s second century of seeing beyond 
vision loss.  Walter Learning shared his story, many 
local sponsors and businesses showed their support, 
helping CNIB raise funds for programs and services 
in the region. Thanks to Delta Marriott (Fredericton), 
ADI, RBC, Tim Hortons, NBAO, UNB-TME, 106.9 
Capital FM, Just Balloons, NLP – Natural Light 
Photography, and 6 Color Copy for helping make this 
event a great success. 

Thanks to the many Lions Clubs in NB who chose 
to give to CNIB in the past year. The Nashwaaksis 
Lions Club – Fredericton North was a major sponsor 
for Dining in the Dark. Newcastle Lions Club and 
Moncton Lions Club host annual Christmas parties 
for CNIB clients, complete with turkey dinner and a 
visit from Santa. These Lions are true champions! 

CNIB is honoured to be the recipient of money raised 
through third party events.  From BBQs and walks 
in the park, to Dragon Boat races, a Comedy Show 
and Cookbook sales, CNIB is thankful for the support 
of individuals and groups who want to give back and 
make a difference in their communities. 

Ryan “Crash” Barton, our MC from Capital 
FM Radio, enjoyed dining in the dark with his 
tablemates. 

Riverview Lions Club presented CNIB with 
$1000 cheque. 

CNIB would like to 
recognize others 
who supported us 
in 2017-2018: 

UCT Moncton (United 
Commercial Travellers) 

Employment and Social 
Development Canada (New 
Horizons for Seniors) 

ServiceMaster Clean of 
Moncton 

Fredericton Community 
Foundation 

Lockhart Foundation 

Recreation New Brunswick 

Fondation Cocagne Inc.  

Lucinda Flemer
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CNIB’s Eye Safety Program 
CNIB’s eye safety workshops educate organizations and their 
employees about eye safety in the workplace, with a goal to 
build a culture of safety and reduce the costs of workplace eye 
injuries. CNIB’s eye safety team was pleased to present at the 
WorkSafe New Brunswick’s conference in October 2017. 

In response to an increase in eye injuries among young workers 
ages 15 to 24, CNIB targeted its Eye Safety Program to skilled 
trades students at New Brunswick Community College and 
presented at campuses in Moncton, Fredericton, Woodstock, 
St. Andrew’s and Miramichi. Presenters reached 1,412 students 
and instructors and feedback from participants was extremely 
positive. 

CNIB’s Eye Safety Program receives sponsorship from 
WorkSafe NB and the New Brunswick Association of 
Optometrists. 

“People don’t get the importance 
of eye protection at work but after 
this lesson, I will always do it and 
make sure my workmates do too.”  

Workshop participant, 
NBCC Saint John 

Heartfelt 
Thanks 
CNIB couldn’t do the 
work we do without 
the incredible support 
of our dedicated team 
of volunteer leaders. 
We recognize the New 
Brunswick Division 
Board members’ 
commitment to vision 
health and thank them 
for their contributions in 
2017-2018. 

CHAIR 
Brad McPherson, P.Eng. 

MEMBERS 
Mike Boyle 
Mehdi Chaeechian 
Rilind Dragoshi 
Dr. Laurelle LeVert, PhD 
Dr. Jeff Palk 
Paul Polley 
Ellen Snider 
Jannick Theriault

- 



Contact Us 
77 Westmorland St. 
Suite 130 
Fredericton NB E3B 6Z3 
506.458.0060 

276 rue Marie, Suite 3 
Beresford, NB E8K 1P8 
506.546.9922 

A150-40 Charlotte St. 
Saint John NB E2L 2H6 
506.634.7277 

525 Main St. 
Moncton NB E1C 1C4 
506.857.4240 

cnib.ca nb.visionlossrehab.ca

Follow cnibNB on Facebook and Twitter

|

http://cnib.ca
http://nb.visionlossrehab.ca
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